SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE
Rental Assistance Application Verification

RESOURCE INFORMATION SHEET

To verify the status or obtain a copy of determination for a rental assistance application, contact
the government rental assistance program the application was submitted to.

City of Anaheim
Phone: (714) 765-4300, ext. 4890
Online: https://housingportal.anaheim.net/AHARentalAssistanceStatus

City of Santa Ana
Phone: (714) 667-2219, available Monday through Friday from 8:00am to 5:00pm
Online: https://portal.neighborlysoftware.com/santaanaca/participant, tenants only

Housing is Key

Phone: (833) 430-2122

Email: evictionprevention@ca-rentrelief.com, include applicant’s case ID

Online: https://hornellp-ca.neighborlysoftware.com/CaliforniaCovid19RentRelief/Participant

Orange County Health Care Agency
Phone: (714) 834-5000, available Monday through Friday from 8:00 am to 4:00 pm
Email: CareCoordination@ochca.com, include “ERA Verification” in the subject line

Orange County United Way
Phone: (949) 263-6110, available Monday through Friday from 7:30 am to 4:30 pm
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