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OVERVIEW 
The Orange County Superior Court has implemented Remote Hearings for traffic court appearances. You have received a 
no�ce to atend a Remote Hearing for your traffic cita�on at a specific date and �me. You do not have to appear in person 
at the courthouse. Traffic Remote Hearings will be conducted u�lizing Webex so�ware that allows you to make your 
appearance with your phone, tablet, or personal computer. In addi�on, the Court has prepared a Quick Reference Guide 
containing instruc�ons for crea�ng a My Court Portal account, which will allow you to set up an Automa�c Reminder for 
your Remote Hearing. 

Effec�ve January 4, 2022, pursuant to First Amended Administra�ve Order No. 20/23, all traffic proceedings, 
except court trials, for all infrac�ons shall be conducted via remote video hearing, at which �me the court must 
obtain your consent to appear remotely pursuant to PC § 1428.5(a)(1). If you wish to appear in person, you may 
make such request at your first remote appearance. 

BEFORE GETTING STARTED – WHAT YOU NEED TO KNOW 
If you do not have access to a device that will allow you to par�cipate in the remote hearing, a limited number of 
computers are available for use at the following Orange County Superior Court Loca�ons: 

• Orange County Public Law Library (for Central Jus�ce Center)
515 N. Flower Street, Santa Ana, CA 92703
Remote Hearing Room: Orange County Public Law Library

• Harbor Jus�ce Center – Newport Beach Facility
4601 Jamboree Road, Newport Beach, CA 92660
Remote Hearing Room: 1st Floor, Room 150

• North Jus�ce Center
1275 North Berkeley Avenue, Fullerton, CA 92832
Remote Hearing Room: 4th Floor, Room 438

• West Jus�ce Center
8141 13th Street, Westminster, CA 92683
Remote Hearing Room: 1st Floor, Vic�m/Witness Assistance Program Library

Please note the following prior to atending your Remote Hearing: 
• A video appearance is required by the Court for Remote Hearings. Please ensure you are in a quiet loca�on when

star�ng your Remote Hearing.
• Similar to an in-person court appearance, please ensure you are dressed appropriately for the Remote Hearing.
• If you require an interpreter, make the request before your hearing and one will be provided.
• To prevent audio issues or distrac�ng background noises, the Court recommends using headphones with a

microphone, if possible.
• Please be prompt in joining the hearing, your case will not be heard if you have not joined by the �me the Judge

begins the proceedings.
• If appearing via a mobile device, please ensure you have adequate batery power and signal.
• You may want to connect via Wi-Fi, as streaming the Remote Hearing may use a significant amount of data.
• If appearing via mobile device, be sure to download the WebEx applica�on and create a profile prior to the

hearing date.
• Webex Remote Hearings work best on the Google Chrome Internet browser.

Please note the following as it relates to the Remote Hearing: 

ORANGE COUNTY SUPERIOR COURT 
TRAFFIC REMOTE HEARINGS – WEBEX INSTRUCTIONS FOR PARTICIPANT 

https://www.occourts.org/directory/traffic/MyCourtPortalHowToRegister.pdf
https://www.occourts.org/general-public/notices/general/Administrative_Order_20-23_Procedure_for_Conducting_Remote_Traffic_Proceedings.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1428.5&lawCode=PEN
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• The Court has the ability to mute any par�cipant during the mee�ng. 
• Recording or photography of the Remote Hearing is prohibited. 
• You may be contacted via the Chat feature during the Remote Hearing. Please reply accordingly. 
• There may be stretches of �me where you are wai�ng to hear from the Judicial Officer. Please be pa�ent, and do 

not unmute yourself. 
• If at any �me you become disconnected from the hearing, please rejoin the mee�ng through the same link, and 

you will be re-admited into the remote Hearing. 
• If you are disconnected and cannot reconnect, please send an email to the appropriate department as follows: 

Remote Hearing Department Email Address 
Central (Department CR1) LiveCR1@occourts.org 
Harbor (Department HR1) LiveHR1@occourts.org 
North (Department NR1) LiveNR1@occourts.org 
West (Department WR1) LiveWR1@occourts.org 

• You should only send an email if you are experiencing technical issues joining the Remote Hearing. Please do 
not submit any inquiries or correspondence to the above emails as they will not be addressed. Any ques�ons 
or correspondence regarding your case should be submited through My Court Portal or by mail 

To atend your Remote Hearing: 
1. Access Court Public Website – Traffic Remote Appearance page. 

 
2. At the start �me for your Remote Hearing, select the appropriate courtroom to access the WebEx Remote 

Hearing link. 

 
3. The WebEx link will open in your web browser (Image A). If you are using a mobile device or tablet, you will 

need to download the WebEx applica�on prior to signing in (Image B). To download the WebEx applica�on, 
select the “Download it now” op�on. Please do not call, as you must appear by video. 

Image A Image B 

 

mailto:LiveCR1@occourts.org
mailto:LiveHR1@occourts.org
mailto:LiveNR1@occourts.org
mailto:LiveWR1@occourts.org
https://www.occourts.org/directory/traffic/payments-extensions.html
https://www.occourts.org/directory/traffic/remote_apperance_info.html
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4. You will be prompted to enter your informa�on to access the Remote Hearing. To assist court staff in loca�ng 
you when it is your turn to appear before the Judicial Officer, please update the Name field as follows: Last 
Name, First Name. Your email address is not required to con�nue to the next step. In the “Characters” field, 
enter the text in the image. Once the necessary informa�on has been entered and you are ready, click Next to 
proceed. 

 
5. You may be prompted to provide access to use your microphone and camera (Image C). Select Allow to 

proceed. A screen will display (Image D), with a green Join mee�ng buton. Before joining, please ensure your 
audio is muted (see Image E for more details). You may also test your video by clicking on the Video Feed 
buton to turn it ON. Once you are ready to proceed, click Join Mee�ng. 

Image C 

 
Image D 

 
Image E 

 



DURING THE HEARING – WHAT TO EXPECT 
Ini�ally, you will join the Lobby. While you are wai�ng in the Lobby, you will not hear anything. If at any �me 
you become disconnected from the hearing, please rejoin the mee�ng through the same WebEx Remote 
Hearing link. 

CHECK-IN PROCESS 
Once court staff begins the Check-In process, you will be moved to the Remote Hearing Room for sound and 
video checks. Upon entering the Remote Hearing Room, you will be muted automa�cally. Please follow 
direc�ons of court staff as to mu�ng/unmu�ng audio and turning video on/off. Please do not unmute yourself 
un�l your case is called. Once the Check-in process is complete, you may be moved back to the Lobby un�l the 
Remote Hearing begins. 

ADVISEMENTS 
Once the Remote Hearing begins, you will be moved back into the Remote Hearing Room, where you will see 
the Judicial Officer that will hear your case. Please do not unmute yourself at this point. The Judicial Officer will 
provide everyone with specific rights and advisements prior to the hearing and court staff will then move you 
back to the Lobby (see below for more detail). 

REMOTE HEARING LOBBY 
At �mes, during the calendar call, you may be redirected to the Lobby where you will wait un�l your case is called. 
When it is �me for your hearing with the Judicial Officer, court staff will move you back into the Remote Hearing 
room. Please do not unmute yourself un�l your case is called. Your case will be called as quickly as possible. We 
thank you for your pa�ence. 

AFTER YOUR HEARING 
Once your hearing is done and you have been excused by the Judicial Officer, you many exit the hearing. To exit 
the hearing please close WebEx using the X on the top right corner of your browser or clicking on the red X buton 
on the botom of your screen. 

If you are required to pay fines, visit My Court Portal for informa�on or to see the status of your case. You can also 
submit  documents required through the My Court Portal’s eCorrespondence func�on.  
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