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Neutral: 
 

 

Date(s) of Session(s): 
 

 
1. I am   Plaintiff         Other:               
    Defendant 
 

I participated in an ADR session:   Arbitration   Mediation   Neutral Evaluation    None 
If you answered None above, please indicate the reason(s) why below.  Otherwise, proceed to question 2. 
 

  Parties unwilling Not yet scheduled   Other (describe):____________________________________________ 
 
           _____________________________________________________________ 
 
 

2. Please indicate which, if any, of the following occurred during the ADR Session (Please check all that apply): 
 

 Communication between the parties was improved. 
 Parties came away with a better understanding of the case. 
 Parties, clarified, resolved and eliminated some issues. 
 Other comments: 

 
                             
Please indicate your satisfaction by rating the following statements: 
 
 

 
 

Strongly 
Disagree Disagree Agree Strongly 

Agree 
 

3. This process was fair to all parties. 
 

    
 

4. This process allowed all to be heard. 
 

    
 

5. This process offered a safe, secure setting. 
 

    

 

6. I did not feel unduly pressured by the neutral to reach agreement. 
 

    

 

7. The neutral skillfully structured the process. 
 

    

 

8. The neutral understood key issues. 
 

    

 

9. I would use this neutral again. 
 

    

 

10. I would use the ADR Program again. 
 

    

 
In your opinion, using the ADR process in this case: 
 
11.   Increased    Decreased   your costs by $_____________________ 
 
12.   Increased     Decreased   the time required to resolve the case by ____________________ 
 
Please provide any additional comments on the reverse or on a separate page. 


